
 

AH HARDT SPÓŁKA JAWNA 
Cholerzyn 215 
32-060, Liszki 
BDO: 000070043 
email: reklamacje@ah.com.pl 
tel.: +48 (12) 658-66-77/88 

....................................., on ..................................... 

 

Customer's name .......................................................................... 

Customer’s address .......................................................................... 

NIP (Tax Identification Number): .......................................................................... 

Address where the faulty goods are located: .......................................................................... 

 

Complaint regarding goods 

 
I hereby give notification that product:  
 
.............................................................................................................................................................. purchased on 
...................................... is defective. 
 
The fault is the following: 
 
..................................................................................................................................................................................  
 
..................................................................................................................................................................................  
 
The defect was found on ..................................................... . 
Invoice number: ........................................................................ 
 
In view of the above, on the basis of the Civil Code Act of 23 April 1964, I request:  

• replacement of the goods for new goods pursuant to article 561 § 1 of the Civil Code *) 
• repair of the goods free of charge pursuant to article 561 § 1 of the Civil Code *) 
• reduction of the price of the goods by the amount of PLN ..................................... (in words: 

............................................................................................................). Please refund the given amount to 
account: ............................................................................................................... / by postal order to my 
address pursuant to art. 560 § 1 of the Civil Code *) 

• I withdraw from the agreement and request a refund of the price to account: 
............................................................................................................... / by postal order to my address 
pursuant to article 560 § 1 of the Civil Code * 

 
If you run a sole proprietorship and purchased the product under a sales contract directly related to your 
business activity, please tick the relevant answer 
:◯ I declare that the sales contract is NOT of a professional nature for me, which in particular results from 
the area of my business activity.  
◯ I declare that the sales contract IS of a professional nature for me, which in particular results from the area 
of my business activity.  
 
Yours sincerely 



.....................................  
* delete as appropriate 


